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[bookmark: _Hlk21502233]This video is intended to help our end users learn how to the use the Elmo MO-1 Document Camera. For this document camera you must use the Image Mate software. If it is not installed, please open a ticket with the link provided below. If you do have installed double click on the shortcut on your desktop titled IM & hit the power button on your doc cam. Please see the video below on how to use your document camera. If you are still having issues with your Elmo, please open a ticket via the link thank you. 

Technology Support Services Link to open tickets:
https://kipptexas.zendesk.com/hc/en-us
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[bookmark: _GoBack]Video Link: https://www.youtube.com/watch?v=Gy3tRCJXgZA&feature=youtu.be
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If you have tried all options, please feel free to open a service ticket with the link provided thank you.

Technology Support Services Link to open tickets:
https://kipptexas.zendesk.com/hc/en-us
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8 TROUBLE SHOOTING

If you have a problem or questions about this product, please read this troubleshooting
quide first. If the problem still exists, consult the dealer from whom you purchased this

product

Symptom

Possible cause/ remedy.

Noimage is displayed

«The cable s not properly connected.

- The AC adapter is disconnected from the wall outit.

- The AC adapter is disconnected from the power supply
socket of the unit

- The power is not ON. (Blue light)

- Zoom s set at the TELE side, displaying only the
‘white/black part of the document

-1 you tum the power ON immediately after turing it
OFF. the unit may not start. Wait for several seconds after
tuning the power OFF, and then turn it back ON.

- The setting of the Image Selection does not correspond to
the video cable connected

- Reconnect the AC adapter.

« When the power is supplied from USB, check ifthe USB
cable is connected properly

‘The output image - When the HDMI monitor is connected, the output image
(resolution) changes (resolution) is automatically changed based on information
automatically. from the connected monitor

Noimage is displayed from
the USB.

- The slide switch is not set to the correct image output
(USB). Set the switch correctly.

The image is out of focus.

- The document (object) is too close to the lens. Move the
document (object) slightly away from the lens.
- Auto focus may have difficutty in adjusting correctly.

Adjust the focus manually by using "FOCUS" in the
setting menu.

The image is too dark

The intensity of the lighting is insufficient. Press the [
bution on the operating panel to adjust the brightness.
Turn on the lamp.
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